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							Take Command Of your most Essential Operations with Business Management and Alarm Monitoring Software

													Bold Group empowers security leaders in central monitoring stations, dealers, integrators and security operations centers to be efficient, effective, and always 
 one step ahead.
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			SIMPLIFIED BUSINESS SOLUTIONS 
THAT DELIVER POWERFUL RESULTS.  for Security Companies
		

				

				
				
							Bold Group has been the leader in alarm industry software solutions for over three decades for one reason. We provide our customers with the right tools to provide top-tier security—from integrated alarm monitoring to complete accounting and business management solutions.
						

				

					

		

					

		
				
							

							
					
			
						
				
			EVERYTHING YOUR SECURITY ORGANIZATION
NEEDS 
		

				

				
				
			Bold Group offers advanced alarm monitoring software designed as a central hub to receive, analyze, and respond to security alerts 
from various devices, alongside comprehensive accounting and business management software tailored for the security industry, 
streamlining operations within a unified platform.
		

				

				
						
					
			
						
				
			        
            
                
            
            Agile Automations

        

                    
        		

				

				
				
							Do more with your existing staff and resources. The right automation options make all the difference.
						

				

					

		

				
			
						
				
			        
            
                
            
            Transparent Data

        

                    
        		

				

				
				
							We provide visibility to relevant data through key reporting and business intelligence dashboards so you can make smart business decisions.
						

				

					

		

				
			
						
				
			        
            
                
            
            Flexible Cloud Options

        

                    
        		

				

				
				
							Tap into the power of the cloud—and potential savings—without sacrificing security.
						

				

					

		

					

		
				
						
					
			
						
				
			        
            
                
            
            Strategic Integrations

        

                    
        		

				

				
				
							Integrate your security and alarm systems, even legacy systems, for complete monitoring.
						

				

					

		

				
			
						
				
			        
            
                
            
            Always Efficient

        

                    
        		

				

				
				
							Reduce costs by streamlining your operations with user-friendly security tools.
						

				

					

		

				
			
						
				
			        
            
                
            
            Reliability & Redundancy

        

                    
        		

				

				
				
							Master disaster recovery and business continuity with redundancy across all critical systems.
						

				

					

		

					

		
					

		

					

		
				
							

							
					
			
						
						
					
			
						
				
			Innovative Security Solutions 
Tailored to your needs
		

				

				
				
							We specialize in flexible solutions designed to make a powerful difference. No matter the size of your organization, we have options that will meet your needs today while also evolving with you as your needs change.
						

				

				
				
					
			
		

				

				

					

		

					

		
					

		

					

		
				
						
					
			
						
				
			Get Started Today
		

				

					

		

				
			
						
				
					
			
						
						Schedule demo
		
					
		

				

				

					

		

					

		
				
							

							
					
			
						
						
					
			
						
				
			
  
    
    
      
      
    
  
		

				

				
				
			Alarm Monitoring 
Software
		

				

				
				
							Our solutions support critical services that ensure the safety and security of life and property. Our product portfolio features award-winning and renowned alarm monitoring systems such as stages, Manitou, and SIMS.
						

				

				
				
			stages®
		

				

				
				
							Integrate customer management, data communication, notifications and cybersecurity.
						

				

				
				
					
			
						
						Learn More
		
					
		

				

				

				
				
			Manitou®
		

				

				
				
							Seamlessly integrate multiple inputs—including intrusion, ONVIF-compliant video, access control and more—for total visibility.
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			Business Management Solutions
		

				

				
				
							Bold Group offers comprehensive software solutions designed for security companies that helps streamline all business management processes including: accounting, field service management, customer relationship management, and more.
						

				

				
				
			Managely™
		

				

				
				
							Drive cost efficiency and productivity with a robust, all-inclusive business management solution.
						

				

				
				
					
			
						
						Learn More
		
					
		

				

				

				
				
			SedonaOffice®
		

				

				
				
							The only enterprise-level business management software designed specifically for security companies. 
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			Security 
 Intelligence
		

				

				
				
							The cybersecurity threat environment isn’t getting any friendlier. Software and hardware continue to be produced without security in mind. For many manufacturers, security is an afterthought, at best. We’ve got it covered.


						

				

				
				
			Network Navigator

		

				

				
				
							A secure IT device that connects you to your customers’ networked devices—even if you don’t control their network.
						

				

				
				
					
			
						
						Learn More
		
					
		

				

				

				
				
			backStage
		

				

				
				
							Protection from the latest threats with a managed firewall and Deep Packet Inspection for a complete defense.
						

				

				
				
					
			
						
						Learn More
		
					
		

				

				

				
				
			vCISO
		

				

				
				
							Quarterly network scans with a detailed technical report of potential vulnerabilities and strategic recommendations.
						

				

				
				
					
			
						
						Learn More
		
					
		

				

				

					

		

					

		
					

		

					

		
				
						
					
			
						
				
			The Support you need, 
 when you need it.
		

				

				
				
							We take support seriously, and we value you as a customer. If you have questions about our solutions, please contact us. If you’re a current customer, please enter a ticket on our support portal for a quick response from our support team.
						

				

				
				
					
			
						
						Get Started
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			Resources to keep you 
 and your team current
		

				

				
				
							We know every security professional faces a variety of challenges. In addition to our solutions and support, we’re proud to offer industry specific articles and reports designed to help you navigate those challenges.
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							Bold Group 
Product 
Catalog
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							Case Study: 
National Nonprofit 
Centralizes Monitoring
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							Case Study: 
Solving the Challenges Faced by Growing Monitoring Centers
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							Case Study: 
Systems Integration and Financial Management Flexibility
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			Discover the difference the 
  right security partner can make.
		

				

				
				
							Our solutions support critical services that ensure the safety and security of life and property. 

We work with you to deliver a tailored package of security solutions designed for your unique needs leveraging our award-winning product portfolio of alarm monitoring and business management software solutions.

The best way to see how Bold Group can benefit your security organization is to schedule a discovery session with one of our expert consultants. We’ll discuss your needs to help evaluate the best fit for your business.
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			Industries we serve
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			Commercial
		

				

					

		

				
			
						
				
			
  
  
    
    
    
  
		

				

				
				
			Retail
		

				

					

		

					

		
				
						
					
			
						
				
			
  
  
    
  
  
  
		

				

				
				
			Banking
		

				

					

		

				
			
						
				
			
  
  
  
  
    
  
  
    
  
  
  
		

				

				
				
			Transportation
		

				

					

		

				
			
						
				
			
  
  
    
    
    
    
      
    
  
		

				

				
				
			Healthcare
		

				

					

		

				
			
						
				
			
  
  
    
    
  
		

				

				
				
			Public Safety
		

				

					

		

					

		
				
						
					
			
						
				
			Get in touch today with a Bold Group Expert!
		

				

				
				
						
							
	      

								
					Thank you!
A member of our team will be in contact shortly.
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